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The Eagle
Newsletter for Veterans, Stakeholders, and Employees of the 
Coatesville VA Medical Center Spring 2021 

Expanding Eligibility for COVID-19 Vaccination 
Our medical center expanded COVID-19 
vaccination to All Veterans, including those 
who are not enrolled or eligible for VA 
health care, to Veteran spouses, to Veteran 
caregivers, and to CHAMPVA benefciaries, 
as defned by the SAVE LIVES Act. 

Veterans: 
Anyone who served in the U.S. military 
regardless of their Character of 
Discharge. 

Members of and retired National 
Guard, Reserve, and Coast Guard. 

Spouses: 
Spouse is defned to include marriage, 
same-sex and common-law marriages. 
This includes the widow/widower of a 
Veteran. 

Caregivers: 
For vaccine eligibility, caregivers are 
defned as a family member or friend 
who provides care to the Veteran. 
Caregivers may help the Veteran with 
personal needs like feeding, bathing, 
dressing, or helping with tasks like 
shopping or transportation. 

Please help encourage those 
who are now considered 
eligible for the COVID-19 

vaccination to schedule an 
appointment by calling (610) 

384-7711 extension 5110. 

The Phipps and Gardiner family took advantage of the opportunity to get vaccinated 
at the Coatesville VA Medical Center under the SAVES LIVES Act, which expands the 

COVID-19 vaccination eligibility to all Veterans, spouses and caregivers of Veterans. 

90 
YEARS 

in Service of our Veterans 

Our hospital history spans 90 years! Ground 
was broken on July 1, 1929 with the 
hospital ofcially being opened to admit 
patients on November 11, 1930. However, 
the construction of the hospital wasn’t 
fully completed until shortly before the 
dedication on May 12, 1931. To view more 
historical details, we welcome you to stop by 
building 3 waiting room, to view our newly 
wall-mounted historical panels on display. 



 


 


 


 


 


 


 


 


 


“MHICM has 
done a lot for me. 
It keeps me from 
backsliding and 
ending up in the 
hospital. MHICM 
has saved my life a 
few times when I 
was in trouble.”

Mental Health Intensive Case Management (MHICM) 
MHICM is a community-based program run by Coatesville 
VA Medical Center and provides the following services: 

MHICM services are provided to better support 
recovery from mental illness and to support 
independent living in the community. 
It provides case management services to eligible 
Veterans in their homes, incorporating family and 
community support. 
Assists with medication management. 
Provides assistance in applying for needed 
benefts. 
Services are provided by a team of health care 
professionals. 
Ongoing counseling and assistance regarding family 
issues, fnances, housing alternatives, social skills and 
activities of daily living. 
Referral to vocational assessment and counseling. 
Crises management. 
Coordination of primary medical and mental health 
care. 

MHICM is a very holistic program focused on the whole 
health of our Veterans. We can ofer individualized care 
and treatment plans that meet the Veteran where they are 
in their recovery process. The manageable caseload allows 
the MHICM team an extensive knowledge of all aspects of 
the Veteran’s life and intensive monitoring, that afords the 
team the opportunity to recognize a decline early so that 
the team may advocate for early intervention, medication 
changes, and additional services as needed. 

The Psychosocial Rehabilitation & Recovery Center 
(PRRC) 

PRRC is a transitional education center with the chief 
aim of promoting recovery, education, and community 
integration for those Veterans who are diagnosed with 
a severe mental illness which has signifcantly impacted 
their life. The PRRC is curriculum-based, specifcally 
designed to teach Veterans the skills that are necessary for 
their self-chosen mental health recovery and community 
goals. Veterans have the opportunity to defne and pursue 

“MHICM has 
done a lot for me. 
It keeps me from 
backsliding and 
ending up in the 
hospital. MHICM 
has saved my life a 
few times when I 
was in trouble.” 

a personal goal for their future, which is based on their 
identifed strengths and self-chosen values, interests, and 
personal goals. Veterans who are in PRRC will have access 
to support, education, and efective services that improve 
their lives. 

Great Achievement by MHICM & PRRC -- MHICM and 
PRRC were surveyed by the Commission on Accreditation 
of Rehabilitation Facilities (CARF) in January 2021. An 
accreditation from CARF demonstrates that a provider is 
committed to continuously improve service quality and 
focuses on the satisfaction of their patients. The CARF 
survey took place over the course of two days, examining 
conformance to their standards which monitor the value of 
care delivered. CARF granted both programs a three-year 
accreditation, which is the highest level of accreditation 
ofered. Additionally, both the MHICM and PRRC did not 
receive any recommendations (fndings) from the survey, 
which is only achieved on three percent of CARF surveys. 
The survey highlighted the strong Veteran-centered care 
occurring within the PRRC and MHICM programs. 

For Eligibility for MHICM 
please ask your VA health care provider 

Virtual Wellness Presentations Available: 
Parenting Tips & Coping with Stress as a FamilyParenting Tips & Coping with Stress as a Family 

Thursday, June 17 from 5 pm - 6 pm 
Get Fiber FitGet Fiber Fit 

Thursday, June 17 from 1 pm - 2 pm 

These presentations will be conducted via Webex and are free/open to everyone. To register, please 
contact Megan Walton at Megan.Walton@va.gov or (610) 383-0297 

mailto:Megan.Walton@va.gov




 

Proudly Serving our Veterans 

For updates about our medical center operations, please 
view the “Alert” & “Local Alerts” section on our website 

www.coatesville.va.gov. 

Connect with us at 
www.coatesville.va.gov 

and on Facebook 

1-800-698-2411 
You only need one number for information on VA care, benefts, and services or to speak to a live agent for assistance! 

C&CA (135) 
1400 Blackhorse Hill Road 
Coatesville, PA 19320-2096 
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